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86% of civil legal problems reported by low-income Americans in the past year 

received inadequate or no legal help

The Justice Gap: Measuring the Unmet Civil Legal Needs of Low-Income Americans

Legal Services Corporation - June, 2017
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access to effective assistance for essential legal needs

100%
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Barriers

Language

Transportation

Money

Time

Disability

Lack of legal knowledge
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2011 Technology Summit

Legal Portals 

& Triage

Document 

Assembly

Mobile 

Technology

Business 

Process 

Expert 

Systems
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Making the Law 
Accessible



|   Oct. 6, 2018   |  Law, Technology, and Access to Justice  |

User Centered Design

Analysis

Design

Evaluation

Implementation
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Plain Language

50% of American read at 
or below a 5th grade
reading level
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Document Assembly
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Intake, Triage, and Referral
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Triage, Intake & 
Referral
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Triage, Intake & 
Referral
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Triage, Intake & 
Referral
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Pro Bono Services 
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Pro Bono Services 
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Mobile Tools

Mobile Optimized Websites

Text Messaging 

Legal Information
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Remote Hearings
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Online Dispute Resolution

Civil Resolution Tribunal
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E-Filing
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Artificial 
Intelligence & 
Machine Learning
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Connecting 
the Dots
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APIs & Interoperability
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The Law Technology
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Thank you!

Anna Steele

asteele@just-tech.com


